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Online services

Endless possibilities




Online services

The user-friendly, fast and

efficient way to connect to
Corus Wire Rod.
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Work smarter with Corus Wire Rod
online services

Connect to Corus Wire Rod online to
make working with us simpler, faster
and more efficient. Ask your Account
team for a personalised login id. Then
visit www.coruswirerod.com and click
on Online services.

Welcome screen

Once you have logged in you will see
the Welcome screen. All of our online
services can be accessed from here.
The services are listed down the left-
hand side of the screen.

At the top of this screen you can
access the Help menu, which contains
additional guidance for using the site.
Click on Contact Us if you wish to
submit any queries about the site.

Important downloads

Before using the online services you
will need to download a small piece

of software that enables you to view
documentation on your screen. To do
this, simply click on the Download AFP
Plug-in link within the Document
system application.

Document system

This service enables you to view copies
of all documentation relating to your
company’s dealings with Corus. You
can see images of:

¢ Invoices

¢ Inspection certificates

e Order acknowledgements
e Despatch notes

Documents are archived every 24 hours.
You can either print them off for your
records or rely on us to store them
electronically for you.

Rolling programme

By clicking on this link from the
Welcome screen you can view the
rolling schedules for all diameters of
wire rod available. You can view the
information in two ways:

e Commercial view — shows the week
in which each rod diameter is due to
be rolled.

e Scheduling view — displays the size
sequence by week.



Order progress

A range of functions are available within
the Order progress service, allowing
you to track your current orders and
view data about previous transactions.

The Specific order selection option
enables you to view orders by your
order number. Simply choose which
order number you want to view and
click on View selected order.

The Order list selection option enables
you to view orders by size, specification
or delivery address.

1. Click on the Find button next to the
field you want to select.

2. Choose the size, specification or
address you want to view information
about.

3. Click on the View order details
button, or the Coil stock summary
button to view data on all stocks that
have been rolled for your business,
by tonnage or number of coils.

Account status

This service enables you to monitor the
status of your account with Corus Wire

Rod. You can download a summary and
link to relevant invoice documents.

Auto email service

In addition to our online services, we
offer up-to-date order status information
and documentation through our Auto
email service. Internet access and
password registration are not required.
Please ask your Account team for
details.

Protecting your data

Users of our online services within your
business can be set up to access all of
the above systems or just those relevant
to their area of work. In this way,
confidential information can be
protected and only made visible to
those who need to see it.

As an added level of protection, each
password is only valid for 30 days and
will expire unless it is either used or
changed during that time.

Find out more

If you would like a demonstration or
more information about our online
services, please contact your Account
Team. Alternatively, contact us directly:
Email: wirerod@corusgroup.com

Tel: + 44 (0) 1724 405731

Visit www.coruswirerod.com
and click on Online services.
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information is accurate, but Corus Group plc,
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